How to Request for a Lost Password or
Retrieve a Login Name on

MyBuildingPermit.com

Applies to: MyBuildingPermit.com Public Site

=  This feature will allow the customers to reset their password and login on their existing account.

Preparation

Before starting this procedure, you will need the following:

1. This feature requires you to have an active MyBuildingPermit.com account.

2. You should either have a valid login name or a password.
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Go to MyBuildingPermit.com

website.

Hover over My Account and
click ‘Forgot Password /Login
Name’.
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To reset your password,
enter your ‘Login Name’ then
click ‘Submit’.

To retrieve your login name,
fill out the required
information, then click
‘Submit’.

An email will be sent to your
email address on file
containing the information
requested.



http://www.mybuildingpermit.com/default.aspx

