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This feature will allow you to update your MyBuildingPermit.com profile information including your 

email address, security question and security answer. 

Preparation 

Before starting this procedure, you will need the following: 

1. An active registered account with MyBuildingPermit.com 

2. Your MyBuildingPermit.com registered account Login Name 

3. Your MyBuildingPermit.com registered account password 

4. Internet access 

Instructions 

 

 

 Navigate to the 

MyBuildingPermit home 

page: 

http://www.mybuildingpermi

t.com/default.aspxb  

 

Click on “Apply for Permit” 

on the  Quick Links Menu. 

 From the Permit Customer 

Login page, log in to your 

account: 

1. Indicate YES or NO if you 

are a licensed contractor 

2. Enter your Login Name 

3. Enter your current 

Password 

4. Click on the Login button 

http://www.mybuildingpermit.com/default.aspxb
http://www.mybuildingpermit.com/default.aspxb
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*Please note that your account First Name and Last Name cannot be edited using this feature.  You 

must contact a participating jurisdiction or eGovSupport@ecitygov.net  if you need to update your 

name. 

 Once you have logged in: 

1. Hover over the My 

Account link 

2. Click on My Profile from 

the drop down menu 

 

 

 

 

 In the Account Info box, click 

on: 

1. Email address box and 

enter new address in the 

box, OR 

2. Chose a new security 

question from drop 

down menu, AND/OR 

3. Change the Security 

Answer by typing in the 

box 

4. Click on the Update 

Account info button 

when you are done 

making changes* 

 

 

 You will receive a 

confirmation message in red 

if your Account Info is saved 

successfully. 

 

 

 

 

http://www.mybuildingpermit.com/Pages/contact-directory.aspx
mailto:eGovSupport@ecitygov.net

